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RLID: Regional Land Information Database
Comprehensive property research and reporting platform making local government data 
available through a single portal

https://www.rlid.org/

LGDC:  Lane Geographic Data Consortium
Governing body for RLID made from representatives from LGDC Member Organizations

LCOG: Lane Council of Governments
LCOG serves as a regional planning, coordination, program development, and service delivery 
organization in local communities across Lane County.
https://www.lcog.org/

Who are we?

https://www.rlid.org/
https://www.lcog.org/


Find Owner Information 

Get Tax and Assessment 
Information

Check School and Service 
Districts 

Search for Deeds and other 
recorded documents
Find out how a property is 
zoned
Create mailing lists based on 
distance from an address

What can you do in RLID



Accessing RLID

When you work for an organization that 
already has an RLID Account
• Your primary account holder adds you directly 

through the site, or they can email 
support@rlid.org

• You will get an email with your username and a 
temporary link to set up your own password

• If you have trouble setting up your password, or 
the email link is expired, email support@rlid.org 
for help

Organizations share a single username for their whole 
account – but each user is unique in the backend database

mailto:support@rlid.org
mailto:support@rlid.org


Logging In

Look for the login form 
on the left side of the 
home page
Use your shared username 
and your individual 
password to log in



Login From two Different Locations

If you see this 
screen, it’s 
normal.

Click Log In to 
start your new 
session as usual.



Password Reset

Click the Forgot Password link 
on the homepage

Fill out the form on the next page
• If what you put in the form matches the what we have in the database, 

you will receive an email that lets you reset your password
• If it doesn’t match, email support@rlid.org and we can reset it for you 

mailto:support@rlid.org


Before you search

What kind of output/ exported 
documents (if any) do you want?

• List of addresses

• Photos and 
documents

• Detailed report

• Map

• Spreadsheet

What information are you 
starting with?

• Owner name

• Street address

• Tax Account number

• Map and Taxlot number

• Business name

• Other information

What are you trying to do?

What do you want to find out?



Input search 
terms

Review Results and 
open reports View and Export

Images (any pdf or image file)
Summary Property Report (one page)
Detailed Property Report
RLID Maps
Other reports

Search Results PageStandard or 
Advanced 

Search Page

Search Process Overview



Standard Search

Search by tax 
account number

Search by map 
and taxlot

Search by full or 
partial address

Search owner 
name or business 

name

Standard Search Inputs



Most local government accounts and 
Super Premium Subscriptions

Icons are actions
The action applies to the property on that row of the results table

Results Page: Icons

Note:
• Properties with businesses will have an extra icon
• Some subscription levels have an extra icon

All other account types



Top row: opens content in a new browser tab

Opens RLID Maps, 
zooms to property

Opens Detailed 
Property Report

Opens Summary 
Report

Opens Images 
Page

Top Row Icons



Bottom row: download or view reports

View Business 
Report

Only available if 
a business is at 

that address

View Profile Report

Opens real estate 
industry report in new 

tab

View Custom 
Property Report

Choose sections of DPR 
to load as a webpage

Downloads Full 
Detailed Property 

Report as pdf

Create Report Kit
Available to most local 
government users and 

SuperPremium subscribers

Will assemble a collection of 
reports based on settings

Bottom Row Icons



Property Images

i
Taxmaps, plat images, FIRM 
maps, sketches, and more

Images contains all the pdfs 
and pictures associated with a 
property

Images have a file and 
metadata, or information about 
the file



Detailed Property Report

Information grouped into 
sections

Print and export to pdf buttons 
at the top of the page i

Look for red info 
tags that have 
definitions or 
explanations

Underlined links go to other 
RLID pages or external sites



RLID Maps (Basic and Pro)

iRLID Maps Pro Only
Make a mailing list based on 
distance from an address (tutorial)

Ability to add data layers including 
FEMA Flood Zones (tutorial)

Curated list of relevant data 
sources Basic and Pro

Draw, measure – distance, area

View boundaries, road names

Visually interact with map

Search using Query
Most local government users and 
SuperPremium Subscribers have Pro

https://www.rlid.org/documents/rlid_maps_pro_-_how-to_guides_-_mailing_lists_updated.pdf
https://www.rlid.org/documents/rlid_maps_pro_-_how-to_guides_-_add_data1.pdf


Deeds and Records

If you need other kinds of recorded documents, 
use the Deeds and Records Search

Sales and Transfer documents are available through Property Search

• The Deeds and Records search tool will 
return documents recorded in Lane County 
and corresponding document images 
(pdfs). 

• The database is updated nightly. 
• Scanned images of recorded documents 

are typically available from 1994 forward

Individual subscribers do not have access 
to Deeds and Records Search 



Deeds and Records: Search inputs

Use this if you are looking for a 
specific document, and you know its 
document number 

By Document Number When the document was recorded
Search by date range, year range, a 
specific date, or a set number of 
days ago within the last week 

By Grantor or Grantee

Try parts of the name you are looking 
for or alternate spellings and 
abbreviations
• Depending on how the document was 

recorded, the name may be entered 
differently than you expect



Deeds and Records: Other ways to search

i
You can search by Map and Taxlot number if a Map and Taxlot 
number was included when the document was recorded

• Many documents may include Map and Taxlot numbers 
somewhere in the text of the document, but the number is not 
part of the document’s metadata, which means it won’t come up 
in a search

By Map and Taxlot number

You can limit your results to certain 
types of documents

• To include more than one 
document type, hold the shift key 
while clicking the document name

By Document Type



Advanced Search

iExample:
Properties with an accessed value over $1,000,000 inside the 
West Lane Ambulance District with out of state owners

⇒ Owner state in USA but not in Oregon; 

⇒ Assessed Total Value >= 1000000; 

⇒ Ambulance District = "Western"; 

    76 Results

VERY DETAILED: You can search based on almost anything 
found in the detailed property report 

Some use cases
• Get a group of properties that share common 

features like zoning, service districts, etc.

• Find the taxed value when you know the name of a 
mobile home owner and the address where the 
mobile home is located

Nested forms and tabs: The red * shows on the tab when you 
have typed a value into one of its fields
• You don’t need to use all the tabs! Using one or two works great

Check result count before leaving the search page: this 
lets you check if your search results are returning too 
many or too few results

Most local government users and SuperPremium Subscribers 
have Advanced Search



Search Tips and RLID Support

i
Search Tips: Contact support when:

• Less is more
• Try parts of names
• Leave off directional prefixes or street types

• Try the address number and one other piece of 
information

• Use RLID Maps to explore the area
• Click on taxlot boundaries to pop up 

information about that location
• Click the underlined taxlot number to see that 

property in RLID
• Contact support for help

• You can’t recover your password
• You need help adding a person to your 

organization’s account
• You need help using advanced search
• A link is broken, or something on the 

site isn’t working
• You found results that are incomplete 

or incorrect
• RLID Support will forward this to 

the agency that provides the 
information



RLID Support
Frequently Asked Questions: https://www.rlid.org/faq/ 
Email: support@rlid.org
Voicemail message: 541-682-1100

Questions?

https://www.rlid.org/faq/
mailto:support@rlid.org
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