RLID New Subscriber Account Request Form
New accounts will be activated at the beginning of the month following receipt of this form and payment of initial set-up fee.

STEP 1:  Determine subscription service (check one)

	
	Service

Description
	Initial set up Fee
	Monthly

Rates

	□
	Basic Commercial Subscription:

(includes up to 10 user logins, all Standard RLID applications*, free training workshops at LCOG, and email support within 5 business days)

	$200

(includes first month of service)
	$90

(per/month)

	□
	Intermediate Subscription:

(includes up to 15 user logins, all Basic level services, RLID Maps, Comparable Sales, and email or phone support within 2-3 business days)


	$200

(includes first month of service)
	$120

(per/month)

	□
	Premium Subscription:

(includes up to 25 user logins, all Intermediate level services, Advanced Property and Map Search, Tax Code Area Lookup, on-site trainings (2 per year), choice of two (2) custom reports, and same/next business day email or phone support )


	$200

(includes first month of service)
	$200

(per/month)

	□
	Government Agency (non-LCOG partner) Subscription:

(includes access to all Standard RLID applications*, free training workshops at LCOG, and email support within 5 business days)


	$150

(includes first month of service)
	$60

(per/month)


Rates will be reviewed annually and may be adjusted according.  Rates are also subject to change as new applications and content are brought online.

*Standard RLID Applications: Standard Property Search, Deeds & Records, Easy Map, Taxmap Search, Lien Search, Taxlot History, Eugene Lien Docket, Eugene Building Permits, Eugene Land Use Applications, Springfield Permit Status, Street Name Search, and Quick Look.
Add-On Services ($30 per month each):
Login Quantity: a set monthly fee for accounts over the allocated login quantity per subscription level.
Comparable Sales: available to Basic Commercial (up to 3 months) and Government Agency.

RLID Maps: available to Basic Commercial (up to 3 months) and Government Agency.
STEP 2:  Provide complete subscriber information:

	Contact Name:

	Company:

	Business Address:

	City/State/Zip:

	Phone:

	Fax:

	Email:


STEP 3:  Mail Request Form and check payable to LCOG to:
RLID User Account

Lane Council of Governments
859 Willamette St., Suite 500

Eugene, OR 97401-2910
